COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

C. N. 8837

THE KENTUCKY PUBLIC SERVICE COMMISSION

Vs,

o N N o S

NORTH WOODFORD COUNTY WATER DISTRICT

SHOW CAUSE ORDER

On January 31, 1983, the Public Service Commission
("PSC") requested North Woodford County Water District ("North
Woodford™) to provide information regarding a complaint by Mr.,
Harold B. Jeffers. This complaint concerned the charge of $800
for a service connection charge and a $215 installation fee.
The PSC received a reply on March 9, 1983, from North Woodford
informing the PSC that all documeants concerning the complaint
were being forwarded to its attormney.

A letter was sent to North Woodford's attorney stating
that after reviewing all previous and existing tariffs of North
Woodford the PSC had determined that North Woodford had charged
Mr. Jeffere 8 connection fee in excess of that authorized by 1its
tariff on file with the PSC. North Woodford was also directed
to reestablish service to Mr, Jeffers and refund any excess fees
collected.

North Woodford did not respond to the letter of April
19, 1983, North Woodford has not provided service to Mr.

Jeffers and has not refunded the excess fees collected. After



considering the matter and being advised, the PSC 1s of the
opinion and finds that North Woodford has not complied with 1its
official tariffs as filed with the PSC.

IT IS THERFORE ORDERED that North Woodford shall appear
at a hearing at the offices of the PSC in Frankfort, Kentucky,
on May 25, 1983, at 10:00 A.M., Esstern Daylight Time, and show
cguse, 1f any 1t can, why 1t should not be subject to the
penalties prescribed in KRS 278.990 for failure to comply with
the PSC's regulations.

Done a:t Prankfort, Kentucky, this 20th day of May, 1983.
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